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Abstract
Title: Structure of health characteristics that affect welfare recipients’ willingness to participate

in welfare-to-work programs.

Welfare-to-work (WTW) programs, which have become prevalent worldwide, have emerged in
Japan, where governments are providing employment assistance for welfare recipients who are
considered capable of working. The recipients of these services may have complex, long-term issues as
well as health concerns, all of which could be barriers to finding employment. However, there is a lack
of research on this matter in Japan. The aim of this study is to clarify the structure of health
characteristics that affect the willingness of welfare recipients to work via the WT'W program and to
find more effective methods to implement the program. We conducted interviews with 31 welfare
recipients in the WTW program in Japan and extracted [persistent agony, which is hard for others to
understand], [weak mental strength], [weak social adaptation], and [health management via their
own style] as health characteristics. Additionally, we extracted [little resistance to work],
[worrying and mental conflict about ending welfare assistance], and [perception of social exclusion]
as factors that affect their health and willingness to work. These categories relate to each other and
cause [fracturing of the willingness to work due to the perceived advantages of working with
complicated health problems versus the benefit of being a welfare recipient] . The welfare recipients
in this study who had physical, mental, and social health problems tended to be isolated; they did not
have someone to advise them regarding health problems. Presently, health professionals are not
involved in the WTW program in Japan. Their support is needed to alleviate recipients’ health

problems and provide more effective encouragement to strengthen their willingness to work.

Key Words: Welfare recipient, Health characteristics, Support for job seekers, Will to work,

Welfare to work, Barriers to work, Social exclusion.
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%k}t 5. Behavioral Health Questionnaire
C !WORKS Attachment 2

BEHAVIORAL HEALTH QUESTIONNAIRE

Case Number:

Participant's Name:

YES NO

1. Doyouhavedifﬁadﬁesgetﬁngtoplacesonﬂme.maldngdecisionsonyour sl &
own, following instructions, or being around other people?

2. Doyouhavedﬂﬂantiesnianaglngyourownmoughts.ernoﬁons.fears.or 0O O
worries that interfere with your daily tasks? :

3. ooyouhaveuoub;amngorkeepmgajobduetodvﬁwnymalongwmu O o
- others?

4. Doyoubelievoyoutdmgo:alooholusemaybeabanbrtogeﬁhgorkeeplng
a job?

S Arayoutyingqutd:hkingoruslngdrugsbtnareunableto?

6 HaveyoureWexpeﬁencedasemtmumasuchuﬁnesuddenduﬂwf

'alovedone.wmessedaviolontctine.orboenmevicﬁmofamorabuse 50
thatmakesRdiﬁwltforyoutolookforajobou'panieipateinWelfamtoWak

activities?

7. Have you thought of seriously hurting yourself or other people in the past two
weeks?

Did participant answer “Yes" to one or more questions? []Yes [JNo

If Yes, date participant referred for clinical

CalWORKs ISW/CM:
Caseload number:
Phone number:

Date:
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