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Abstract

A study on social welfare services for persons with disabilities from the viewpoint of

hospitality: Toward the days of paradigm change of social welfare services

1553060 Haruhiko Hoshino

As a result of amendment of Social Welfare Act in 2000, social welfare services and support
have been legally defined as "rights-based service"in Japan. Since then, social welfare
services and support have required hospitality as an added value. However, as a heated
topic, hospitality has been widely discussed and studied in and for hospitality industries
such as hotels, leisure lands and tourism, whereas non-profit organizations, particularly
social welfare services for persons with (intellectual) disabilities, have discussed and
studied it far less.Therefore, in this reseach I tried to consider social welfare services for
persons with (intellectual) disabilities from the viewpoint of hospitality.

I interviwed how social welfare service workers formed their hospitality attitudes toward
intellectually disabled people and decided how they treat them.And the answers showed
hospitality might become the motivation of social welfare service workers to create a better
life for social welfare users. After interviewing them and understanding how they think, I
came up with the following proposals to improve hospitality attitude.

1. It is necessary to consider the enhancement of the motivation by drawing on the
strengths of individual workers and focusing on user-centered management.

2. Each welfare institution should clarify its mission and train its workers accordingly.

3. It is necessary to support the service workers who feel that “there is nothing I can do”

with a clear understanding of their individual needs.

Key words: hospitality, persons with intellectual disabilities, social welfare service workers,

Community life
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