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The Community Café as a Place-of-Belonging for Elderly People:

The Perspectives of Users, Volunteers, and Leaders

Yoko KAWAGUCHI

Summary

With a view to identifying the challenges involved in preventing social isolation among city-dwelling
elderly citizens, | clarified the meaning and potential of community cafés, as perceived by elderly users,
volunteers, and leaders. | also aimed to derive hints for how local community-based practice can help
prevent social isolation. In addition, based on a survey of three city community cafés, | explored how the
community café can function as a place-of-belonging for elderly citizens, allowing them to pass the time
comfortably in the neighborhood they are familiar with.

A community café provides a space to socialize and relax. The users commonly perceived their
community café as a “casual and familiar” place where they can engage in “free and casual/loose
relations.” I also found that community cafés have the potential to mitigate the users’ worries about their
future health by providing them opportunities to discuss their day-to-day physical and mental conditions. |
concluded that having free and casual/loose relations and mentally easygoing surroundings and connections,

helps prevent social isolation and encourages independence among elderly people.

Key terms: Community café, elderly people, place-of-belonging, loose relations
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