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In the care facilities of Metropolitan Tokyo Relationship
with welfare equipment/nursing care robot

ITO Tatsuo

Abstract

This study examined the usefulness of assistive devices and care robots in addressing problems with living conditions in
the rapidly aging population of Metropolitan Tokyo, such as the burden on family caregivers and professional caregivers, the
shortage of professional caregivers, and caring for individuals with dementia and individuals who live alone. Facilities for
the elderly in the Greater Tokyo Area (Metropolitan Tokyo and Chiba, Kanagawa, and Saitama prefectures) were surveyed
regarding attitudes. Chosen responses were cross-tabulated and open-ended responses were analyzed using text mining.
Results indicated that the facilities surveyed were somewhat amenable to the use of nursing robots to care for individuals
with dementia. Based on the terms identified by text mining, robots would prove useful in coordinating with medical
facilities. Based on the apparent context, facilities for the elderly could readily purchase robots, and those robots could be
tailored to certain specialties to provide individualized care to individuals with dementia. Ideally, nursing robots could
contribute to the mental stability of those individuals by supplementing “the family,” “prevention,” and “dialogue.” In order to
solve potential problems arising when facilities introduce nursing robots, facilities need to create and use dedicated
administrative systems that gauge aspects such as cost effectiveness, operational procedures, and effectiveness.
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