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How to assist nurses who continue their job responsibilities while providing their

own, non-job-related at-home nursing care

Akemi Matsumoto 1453063

Abstract
[Purpose]: Clarify the actual situation of balancing and continuing a nursing job and a
home care as well as consider balancing and continuation supports.
[Method]: Consists of 3 surveys of a questionnaire survey of nurses working in a hospital
and a facility for the aged on the actual situation, an interview survey of nurses who have
experiences of home care, and an online national survey on the actual situation. [Result
and Discussion] With regard to the characteristics of balancing and continuing a nursing
job and a home care, a difference was observed between the contents of their own home
care and the ones of general employees such as longer home care time, especially in
physical care and medical treatment. Also, ambivalences of nurses were clarified such as
“interactivity”, “ambivalent characteristics”, and “ambivalent emotions”. With regard to
the needs for balancing supports, [understanding in their offices/ enriched support] ,
[support and cooperation of family] , [support for diverse ways of working] , and
[systems of balancing support] , etc were observed. [Conclusion]: Based on the
ambivalences of nurses, drafts were prepared of a balancing and continuation support
model aiming for a positive spillover of work and care as well as a working style support

program for nurses in their offices in the periods of home care <preparation period,

balancing starting period, and balancing and continuation period>

Keywords: Nurse, At-home nursing care, Work/life balance, ambivalence, spillover
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