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Research on attitudes to support for independent living among care managers at home
care support offices and issues arising from the practice of care management

Abstract

This study aimed to clarify attitudes to support for independent living among home care
managers and the issues that arise from the practice of care management. It was divided into
two separate surveys, the first consisting of a questionnaire presented to 2,552 care managers
active at home care support offices in the 23 Tokyo wards, and the second consisting of semi-
structured interviews conducted with ten individuals.

It was found that care managers who give priority to body functions consider that support
for independent living makes it possible for living at home to be continued, as well as
reducing the burden of care placed upon families. On the other hand, issues that care
managers will have to confront in the future include acquiring the ability to get the families of
clients to agree to the methods involved in solving the issues and placing orders for care to
service offices. Another point that emerged was the importance as regards ensuring
independent living of shifting on the whole away from dependent care in the direction of care
intended to boost the physical and mental health of its recipients.

In conclusion, it became clear that the basis of support for independent living is
achievement of physical and mental health so that clients are able to satisfy their desire to live
freely and that care management that gives priority to bodily functions is important for elderly
people.

Keywords: support for independent living, care manager, care management, living at home
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