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Study on Current Status of Abuse and Bystandars at Special Nursing
Homes for the Elderly

Chika SAGAI

Abstract

In this study, we conducted a semistructured interview with 11 staff members of special nursing homes
for the elderly to identify why elder abuse by care staff occurs in facility care and why surrounding
staff cannot stop the abuse. As a result, 5 categories, 24 subcategories, and 54 codes were extracted.

At the special nursing homes for the elderly studied, abuse occurred due to “a situation where abuse
was easy to occur”, which was overlooked by “bystanders of the abuse”. “The bystanders of the abuse”
had the same ideas with the abusers: “the idea of abuse” that it could not be helped that abuse occurred,
and “the idea of abuse on each case” that it could not be helped the user was abused. The reasons why
abuse cannot be stopped are associated with “the human relationships within the facilities”. Moreover,
in terms of a difference in the form of the facilities, human relationships among the staff members

were causing stress in traditional nursing homes, and there was a considerable effect of the isolated

and closed environment due to absence of people on the occurrence factors of abuse in the unit-type
facilities.

Key words: elder abuse, care staff, bystanders of abuse, unit-type facilities
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