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Research about the beliefs of nurses with specialized qualifications
regarding education for diabetics

DOMEN Chieko, NAGAHIRO Chie, OIKE Miyako, HARADA Hiroko, NAKANO Hiroko,
ISHIBASHI Akiko and HARADA Hiroe

Abstract

Nursing practice is founded on the values and beliefs of nurses, and it is thought that these values and beliefs affect the
patient’s behavior. We regarded the values and thoughts of the nurses as their beliefs. And the purpose of the study this time
was to clarify the characteristics of the beliefs of nurses that specialize in educating and giving guidance to patients with
diabetes. The subject of the research were 13 nurses. To collect data, a semi-structured interview was held with the nurses.
The results were analyzed by performing text mining with a software package called SPSS. The results showed that nurses’
beliefs regarding patient education were [listen to the patients], [relationship of mutual trust], [instruction method], [ask
about aims], [time and place], [speak to the patients], [compromise], [main focus on the patients], [provision of information],
[convey one’s role], [ordinary citizen], [look back on progress], [see the patients as a person], [do not have a preconception],
[the power of the patients], [face the illness head on], [no subjective symptoms], [learning attitude] and [self-evaluation]. The
characteristics of the nurses’ beliefs regarding patient education were that they were based on the viewpoint of the patient,
and this suggested that nurses have a flexible and logical way of thinking that can eliminate stereotypes. The item of [listen
to the patients] was related to looking after the patient as an [ordinary citizen], in consideration of [time and place] in

particular.

Keywords . patient education, diabetic, beliefs, nurse, text analysis
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