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Fundamental research to promote self-medication based on the survey
on community healthcare management conducted among persons
working at the drug stores

TAKATA Takeshi, UMEHARA Sadaomi, NOGUCHI Takashi and UMENAI Takusei
Abstract

Health authorities in Japan have set a focus on disease prevention for health promotion and they aim to
promote self-medication as an important role for preventing lifestyle-related diseases. A survey has been
conducted to persons working at drug stores, including both pharmacists and non-pharmacists, who are
considered as key-players for promoting self-medication, to investigate on how much they are aware of such
responsibility at work and how much they are contributing to community healthcare. Therefore, the
questionnaire consisted of items mainly on community healthcare management.

The result shows that neither of the two groups has a keen awareness or has practiced the role to improve
community healthcare. To establish an effective healthcare management system in local communities
focused on primary care and preventing lifestyle-related diseases, it would be necessary to secure the
professional qualification for working in drug stores and for playing the leading role in the system. In the
process, the following factors need to be covered: improving knowledge of the National healthcare policy
and factors preventing lifestyle-related diseases, bringing on awareness to be the closest and reliable
healthcare professionals in local communities, and generating time allocation shared with a qualified person
newly classified by the revised Pharmacy Law.
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