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Needs for the pharmaceutical wholesalers of
the pharmacy in home care

HASEGAWA Fujiko® MUTO Masaki™ IKEDA Shunya™

Abstract

Japan is now promoting the development of home care supply systems in order to cope
with the unprecedented ageing of the society. This study was intended to clarify the
knowledge what kind of services the wholesalers need to provide to pharmacies to
support their home-visit services. A survey was conducted via interview or e-mail of five
pharmacies which had already implemented home-visit services and two pharmacies
which were planning to provide home-visit services. The survey led to identification of
the following four roles for drug wholesalers: 1) Provision of support for establishing a
cooperative system by using a network for wholesale, information dissemination, etc., 2)
Dissemination of information for expanding and improving the pharmacist’s skill and
knowledge useful in medical practice, 3) Change of the supply system for medical
materials and hygiene materials used for home-visit services, and 4) provision of support
for small-scale pharmacies.
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