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Generation of a model for crisis intervention in mentally disabled persons living
at home for whom crisis is anticipated
- Crisis intervention by hospital-affiliated psychiatric visiting nurses -

I accompanied five psychiatric visiting nurses from four metropolitan hospitals and
participated in and observed the visiting nursing activities they carried out as they
assisted 10 mentally disabled (schizophrenia) patients with the purpose of generating a
model for crisis intervention in mentally disabled persons living at home for whom crisis is
anticipated by psychiatric visiting nurses belonging to a psychiatric care institution /
visiting nursing department. The field notes taken were used as data and 10 concepts were
found as a result of K. Krippendorff content analysis of the data. The following model was
generated: “Contract nursing”’-based “complex crisis prediction” and “assessment” is
performed and “therapeutic involvement”, “life support”, “family support” and
“multidisciplinary cooperation” is carried out to prevent the failure of living at home
(preventive intervention). During a crisis situation, home care is continued by
“ascertaining safety” and “responding to emergencies” or, alternatively, “emergency
hospitalization support” (emergency intervention) is provided. This model was created
based on the practice of medical institution-centered psychiatric visiting nurses and it can
be said that it will serve as the basis for the creation of a crisis intervention model through

multidisciplinary and multi-agency cooperation which is a challenge for the future.

Keywords : Psychiatric visiting nurses. A model for crisis intervention
Mentally disabled persons living at home. Psychiatric care institution
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