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The Possibilities and Issues of the Personal Health Record (PHR) in the Diabetes Area.
- Redefining Next Generation PHR.-

Abstract

Personal Health Record (PHR) is one type of so called “Digital Health Record (DHR)” that is adopted
rapidly worldwide. PHR is expected to play important roles as a medium, a tool as well as a platform to
enable to realize the patient centric medicine. Standardization for PHR is in progress in Japan; however,
there are many issues in order to sustainably diffuse this innovation.

The purpose of this study is to redefine the PHR to overcome the current obstacles. Interviews are
conducted and analyzed by KJ methodology. As a result of the study, PHR that is now generally defined
consists of PHR in the narrow sense and “Patient Portal” which is a part of EHR. These two different health
records are needed to be diffused in different strategies and service models because of the different
characteristics of innovation.

As service models of the PHRs for chronic diseases such as diabetes, payers and pharmacies can be
leaders in adopting the PHR considering the successful U.S. project such as “Blue Button” as one of the
stimuli to burgeon the PHR as services. The project is designed for individuals to be able freely to download
own health record from national DHR to his or her PHR.

Thus implementation of the Japanese version of the “Blue Button” is recommended especially in the
prevention area of chronic diseases such as diabetes that patients need more efficient and effective ways of

self-care communicating with the multi-stakeholders.

Keywords Personal health record - Health information * Patient - Electronic health record
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