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Support methods for consultation support specialists regarding the decision-
making of persons with intellectual disabilities

Yoshiko YAMAGUCHI

Abstract

Purpose: The purpose of this study was to clarify methods of support by consultation support specialists for decision-making
for persons with intellectual disabilities who have difficulty in making their own decisions.

Methods: We surveyed 10 social workers with more than 5 years of experience in planning consultation support through
semi-structured interviews using an interview guide, and qualitatively analyzed the data.

Results: Regarding support for decision-making, 17 support contents were extracted under the categories of the process of
environment setting, support for formation of intention, support for expression of intention, estimating intention, and support
for realization of intention. Characteristic support contents were the influence of others, the distinction between expressions
and estimates, and various social resources. Under the category of support for the family, acceptance of thoughts, building of
cooperative relationships, etc., were extracted, as well as sufficient cooperation with facilities. Strength perspectives and
social participation support were extracted under the category of the consciousness of the consultation support specialists.
Conclusion: We were able to extract specific methods for providing assistance to persons with intellectual disabilities, their
families, and facilities during the process of support for decision-making from the perspective of consultation support
specialists.

Keywords : intellectual disability, support for decision making, consultation support specialist



