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A study on user information of assistive products rental services that product planners and expert advisors
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Hiroki KOBAYASHI

Abstract

The shortage of nursing care personnel is an urgent issue to solve, and the provision of appropriate assistive
products for users is essential to support independence of users and reduce burden on care providers.
Product planning staff and expert advisors for the provision of assistive products involved in assistive
products rental services in the long—term care insurance system must pay sufficient attention to user
information to provide suitable assistive products. This research aimed to clarify types of information they
value. The results indicated clear difference: the staff valued information on body functions and structures,
activity and participation, and physical environmental factors rather than that on human environmental
factors and personal factors in the International Classification of Functioning, Disability and Health (ICF)
while the advisors valued that on all components of the ICF. The staff also showed a future tendency to place
more focus on information regarding human environmental factors and personal factors. Therefore, the
assistive products market is expected to be more segmented by promoting collaboration between the staff

and advisors through assistive products rental plans.
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