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Elements needed for homebound elderly to
use health supporting web applications

Shuhei TATEOKA, Takamichi TANIGUCHI, Motoko SUGIHARA and Daisuke HIRANO
Abstract

Objective: To identify the elements necessary for elderly people to use web applications for health support.

Methods: A questionnaire was administered to 257 elderly people at home about web applications to support their health, and
the free entries were analyzed qualitatively.

Results: From the 198 contextual units obtained from the subjects, 324 recording units were extracted. As a result of the
classification of the extracted units based on similarity of semantic content, eight categories and 20 subcategories were
generated to represent the elements necessary for the elderly to use health supporting web applications. The eight categories
generated are ease of use, opportunities to use ICT, price considerations, safety, various interactions, social participation,
personalized content, and self-understanding.

Conclusions: The results of this study suggest various elements to be included in the development and operation of web
applications to support the health of elderly people at home.

Keywords : web application, health support, elderly, elements



