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The complexity of interpersonal relationships and coping strategy of
elderly home residents
-Focus on support for rebuilding human relationships-

HORII Mamiko and IWASHITA Kiyoko
Abstract

This study examines the support offered to senior citizens who stay in elderly homes that provide assisted living
services, the relationship problems they face, the way they cope with such problems, and the recognition and
support of care givers in reconstructing relationships. For the investigation, semi-structured interviews were
conducted and the participants, 16 elderly home residents and five staff members, were observed. The study reveals
that residents maintain relationships among themselves by adopting personalized strategies, simultaneously using
staff members as buffers. In addition, the study shows that residents deepen their mutual understanding by
participating in meetings held at the home. These meetings serve as a medium for sharing happiness and reciprocal
acceptance, and particular staff attention was provided to encourage these functions. However, staff was not aware
of their responsibilities in acting as buffers to maintain relationships among residents or their intervention in
fostering amicable relationships in situations where resident interaction occurred. Because of the lack of
communication among staff in this regard, the resulting confusion on both sides about to how to handle such
situations would often cause stress.

The study shows that it is necessary for facilities to provide assistance in maintaining and improving favorable
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relationships along with offering life support services for residents. It also clarifies fundamental facility policies that

would aid in this pursuit.

Keywords: elderly home, life support, rebuilding interpersonal relationships, forums for interaction
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