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Japanese language education focusing on medical communication:
Raising consciousness of “the other’s perspective” through active learning

Mika OGAWA and Noriko NAGAI
Abstract

Purpose: This study describes a learning practice that aims to enhance student consideration of the perspective of the
conversational “other”, a key skill in managing interpersonal communication. In order to meet the requirements of being
medical professionals, international students will be expected to be proficient in both academic and social Japanese language
skills. However, as it is particularly difficult to develop social skills in classroom settings, the authors have devised a
classroom learning practice intending to raise student conversational consciousness by having them place themselves in their
conversation partner’s position.

Methods: A participatory active learning program including the new classroom practice was implemented in the first semester
of a medical school’s Japanese II-C and D classes (intermediate level) in 2020, and was subsequently analyzed through
student reflective writings, particularly in terms of whether or not these included consideration of the “other’s perspective”.
Results: The study revealed an increase in student consciousness of the “other’s perspective”. While initial results indicated
that students lacked consideration for qualities such as, “insufficient information for the listener to understand”, “overly
frequent omission of subject and object”, and “a lack of specific examples”, these problems gradually improved through the
new classroom practice.

Conclusion: We believe that this study will be beneficial in increasing consciousness of the perspective of the “conversational

other” for future medical communication.

Keywords : medical communication, other’s perspective, active learning, TBL, international students, Japanese language

education



