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The Impact of JCI Standard Assessment on the organizational system and staff attitude
in the JCI Assessed Hospital

CHOOMPLANG NATTADECH

Abstract

This study examined how Joint Commission International (JCI) assessment influences
organizational system and staff attitude at hospitals. I distributed a questionnaire among
all staff members at a hospital that had been inspected and subjected the interviews to
analysis. The results of the analysis revealed that systems for improving the organizational
structure improved after the inspection; the changes in document management, such as
the creation or unification of procedures, had left the impression among the staff that their
duties had improved. Improvement could be seen in staff awareness as the inspection
motivated the staff to improve at their duties. It was clear that staff perceptions of the
organizational structure and awareness differed depending on the job and attributes.
These results show that in order for JCI Standard Assessment to have a more positive
impact, it is necessary to (1) strengthen the education system for medical safety for all the
staff, (2) prepare measures that provide the staff with ways of involvement in accordance
with different jobs and different attributes and that improve the staff’s awareness of
improvements, and (3) make efficient use of certification to improve staff attitude

regarding patient safety and improvements to medical equipment.
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